Identity

IS your most
important asset.

Count on us to
help you protect it.

A AUTO & HOME
INSURANCE PLUS

Resources for Reducing Your Risk
Although our resolution sarvices greatly reduce
the headache of resolving an identity theft
crime, any such situation still costs you time,
enangy and a sense of security, That's wiy
we're providing our customers with resources
to help them reduce the risk of being a target
for identity thieves in the first place. Espeacially
in this time of increasing technology and auto-
mated transactions, any proactive steps you
take to arm yourself against identity theft is
time weall spant.

&g a California Casualty policyhalder, you have
uniimited access to our identity theft webpaoe, which
contains abundant rescurces and information:
www.aplus.com/idtheft.html.

You can visit this sita regularly 1o accass:

= Respurce library — A range of information
covering the facts of identity theft and ways
to protect yourself against this crime. You'll
find articles, statistics, tips, FAQS and
practical advice from the expearts.

* Ongoing education = Timely information to
keep you current on fraud alerts, identity
theft news, and new scams (o look out for.

If You Are a Victim . ..

Call us at 1-800-800-9410 and ask for a
custormer sarvice represantative. We will
comnect you to a

fraud specialist at "
Identity Theft 911, LLC,
wiho will serve as your
personal advocate
and pant of contact

in dealing with all
relevant agencies,
institutions and
crganizations. From
your first oll-free call,
your personal advocate -
will guide you thraugh the process of restoring
your identity, credit and good nams,
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